NATIONAL ENERGY
V< FOUIPMENT INC.

July-18-13 11:02 AM
Subject: **Urgent** - No WISE or Web Warranty/Commissioning Access 8-10pm EST Thursday July 18,

2013
Importance: High

Attn: NEE Service Managers and DSS Subcontractors

Please ensure this important Gilbarco notice gets passed along to your technicians and service staff:

Gilbarco’s Web Closure, Web Commissioning, and our Learning Management System (LMS) website
will be down today, Thursday, July 18, 2013, from 8pm to 10pm Eastern Standard Time (EST). All
Extranet functions and LMS training modules will be unavailable during this time. We apologize in
advance for any inconvenience.

Thanks in advance,

Loryn H. Anapol | Claims Business & Systems Analyst | Gilbarco Veeder-Root
Office: 336-547-5467 | Fax: 336-547-5656 | http://www.gilbarco.com




