NATIONAL ENERGY
V< FOUIPMENT INC.

April-05-13 4:26 PM

Attn: NEE Service Managers and DSS Subcontractors

This is a reminder that the following GVR service bulletins have been released and have been posted on
the NEE FTP site. Please ensure you and your technicians have read them:

e Service Bulletin 2421 — New SPOT Update FlexPay Maintenance Tool 1

e Service Bulletin 2423 — TCR Card Reader Conversion to a HCR Card Reader 4

e Service Bulletin 2430 — Jumper Settings for M06194 PPU Board

e Service Bulletin 2432 — Gasket Paper Removal

e Service Bulletin 2436 — HCR 2 Technical Training Module on LMS

e Service Bulletin 2437 — 10L K Service Pack Release

e Service Bulletin 2438 — Removing Debris Blockages From the Panasonic Dual Head Card Reader

Also, the following Passport patch has been added to Patches in the Passport and Software folder on
the FTP site: 8.05.XX.01K

Best regards,
Valorie

Valorie Hennessey BA BEd
Corporate Trainer/ERP Specialist
National Energy Equipment Inc
1850 Derry Rd East

Mississauga ON L5S 1Y6

B: (905) 564 - 2422 x1310

B: (905) 766 -1310

C: (647) 654-8185
vhennessey@nee.ca




