NATIONAL ENERGY
V< FOUIPMENT INC.

June-07-13 12:33 PM
Subject: PAM 5000 Software v. 1.08 Now Available

Attn: NEE Service Managers and DSS Subcontractors

Please note that PAM 5000 software version 1.08 is now released to production. This version replaces
the current released software version 1.05. You can start expecting to see PAM 5000 Controllers with
the new software in the late January time frame. Gilbarco is not running any programs to upgrade the
PAM 5000 Controllers already in the field, and you should not automatically go out and perform
upgrades. Any upgrades performed to Controllers in the field are billable directly to the site.

Suncor Energy Services Inc. (Canada) has requested that this new version NOT be installed in any of
their Petro-Canada sites, until such time as Suncor Energy Services Inc. has had a chance to test the
software, and approve it for release into their sites.

There are three main enhancements in version 1.08. They are:
1. It supports dispenser software version 2.8.60 (Previous PAM 5000 software version didn’t support
2.8.60)
2. Fixes the problem where the PAM 5000 would randomly send out a “Pump Stop” message to a
dispenser when it wasn’t supposed to
3. Only requests pure product totals from blender dispensers

If you have any questions please contact your local NEE service office for further details.

Best regards,
Nama Namasivayam
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PAM 5000 software version 1.08 is now released to production. This version replaces the
current released software version 1.05. You can start expecting to see PAM 5000
Controllers with the new software in the late January time frame.

Gilbarco is not running any programs to upgrade the PAM 5000 Controllers already in
the field, and you should not automatically go out and perform upgrades. Any upgrades
performed to Controllers in the field are billable directly to the site.

“Suncor Energy Services Inc. (Canada) has requested that this new version NOT be
installed in any of their Petro-Canada sites, until such time as Suncor Energy
Services Inc. has had a chance to test the software, and approve it for release into
their sites.

There are three main enhancements in version 1.08. They are:

1. It supports dispenser software version 2.8.60 (Previous PAM 5000 software
version didn’t support 2.8.60).

2. Fixes the problem where the PAM 5000 would randomly send out a “Pump Stop
message to a dispenser when it wasn’t supposed to.

3. Only requests pure product totals from blender dispensers.



