NATIONAL ENERGY
V< FOUIPMENT INC.

January-30-13 4:48 PM

Attn: NEE Service Managers and DSS Subcontractors

Subject: E500 Hose Pressurization

This is a reminder to all technicians that when commissioning E500 dispensers that Command Code 55
(Hose Pressurization) must be TURNED ON. Leaving it at the default will set the option to OFF. When
Command Code 55 is turned on please note:

Option 1 = 10 minutes of idle time
Option 2 = 30 minutes of idle time (THE PREFERRED CHOICE)

Using option 2 will help alleviate the 5 to 7 cent count-up BEFORE fuel is dispensed. Owing to cold
weather, fuel price/ fuel shrinkage this 5 to 7 cent count-up may increase customer cost and affect end-
user confidence.

Please also note, Command Code 49 (STP Prestart) should be set at Option 2 = ON.
These two Command Codes should be set at all Canadian sites.

Thanks,

Mohammed Hafiz

Gilbarco Veeder-Root | Field Engineer | Central & Eastern Canada | Phone 289-997-6808 | Cell 647-210-
9126



