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HCR Version 17.2

Dear Canadian Distributors,

Gilbarco has released the new 17.2 HCR card reader for Canada. The 17.2 reader contains designed quality
improvements with no functional modifications. The new reader is backwards compatible to the 17.1 and does
not affect end customer PCI or EMV certification. All customers are approved for the 17.2 card reader with

exception of Suncor.

For configured dispenser and CRIND kit orders, all customers other than Suncor will now get the 17.2 HCR by
default.

While Canadian distributors should consume existing stock of the 17.1 HCR for spare parts, you can begin
submitting new spares orders for the 17.2 HCR immediately using part number M12492K026. Gilbarco will
also continue to make the 17.1 HCR (M12492K023) available for Canadian distributors until the 17.2 HCR is

approved by Suncor.



