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HCR 2.0 V17 Card Reader is Now Released to Production
Canada Onl

Related Equipment:
e Advantage/Encore 300/Encore 500/Encore 500 S ECIM

Documentation:
e HCR 2.0 V17 LMS Training Module from the Gilbarco Extranet/TRP
e HCR 2.0 V17 Training Video- Located on the LMS EMV Canada Training Module
e MDE-5030 Hybrid Card Reader 2.0 (HCR 2) Kit Installation Manual.
e MDE-5081 HCR 2.0 Shield Kit (Used only when GCM is installed)

Details:

Gilbarco has released the HCR 2.0 V17 card reader for new production and spare parts.
While we continue to ship a mixture of V17 and previous version card readers as we build
the supply chain of the V17 reader, the V17 reader will ultimately replace all previous HCR
2.0 and TCR card readers. Please follow the below guidelines on card reader usage:

e While we will begin shipping V17 card readers for the majority of new units and
spares/warranty units, please continue to use the remaining V14 HCR card readers
that you have in stock until they are depleted, to allow us time to fully build up the
supply chain for the V17 card reader.

o Please DO NOT use the new V17 card reader in Suncor/PetroCanada sites until we
follow-up with a revised communication once Suncor has approved it. While we
expect that approval in the near future, continue to use the V14.4 (M12492B121)
card reader for Suncor/PetroCanada sites for now.

e The shield kit does not come with the V17 card reader. It must be ordered separately!

The HCR 2.0 V17 card reader is very similar to the previous HCR 2.0 card readers with a
few exceptions.

e It has anon-conductive bezel or snout. Do NOT use a bezel ground!
e The part number is M012492B023/ Kit is M12492K023.
e The GCM universal shield (M13193K002) kit is available.

For specific details about the HCR 2.0 V17 card reader see the MDE-5030 and the available
LMS Module and Training video.

IMPORTANT INFORMATION

This bulletin does not authorize any site visits to perform any warranty work.
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How to self-enroll in the GVR HCR 2 V17 online course

1. Log onto the WISE site (http://wise.gilbarco.com)

2. Select the “Self-enrollment”/ “Auto Inscription” tab along the top of the screen:

# Main menu

3. Select “HCR 2 V17 standalone” from the list of courses, then click on the note icon along the top

left of the screen:

-

a Self enrcliment -- Webpage Dialog ﬂ
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Self enrollment

Courses for self enrollment | Self enrclled courses

D Q

1 (GBUPRWCAL10-014) Gasboy Atlas DEF / Urea Di... Course created from Gilbarco Encore DEF course.

2 (GLATWCA30-SPEC) Applause 3.5 with Flexpay ...

3 (GLEMRWCA40-014) Canadian EMV Recertificatia...

4 (GLPEWCAPA) PATA to SATA Conversions Specific Guidance for upgrading older Passport Units to SATA connec...

5 (GLURWCAZ0-013) Gilbarco DEF / Urea Dispense... Course created from old Phase 1 course. Art Fox added new Phase ...

6 (GVRSAFECAS0-013) GVR Fueling Site Safety 2012-2014 Version Annual renewal required Course for U.5.

7 (GVRSAFECAS0-014) GVR Fueling Site Safety 2012-2014 Version Annual renewal required Course for U.5.

g (GVRWCACLS) Web Closure 2012 Web Closure Course updated for 2012 May 14, 2012

9 (GVRWCACOM) Web Commissioning Online Commissioning and Reaistration

10 (RIGPWCAL0-012) 2012 Red Jacket Online Course Converted from 2011 CT course RIGPBUS11 Self enrollment - Online

11 (VRTRWCA40-012) VR TLS Installer (Level 1) Re... Content and exam reviewed/corrected by Lewis & Dave Stansfield 2...

12 Canadian EMVY Recertification (2014)

13 HCR 2 V17 standalone

14 HCR 2.0 with Conductive Bezel 2013

15 One Touch Canada (2013-14)

4. When prompted click OK to agree to add it:

Mezzage from webpage ﬁ

:I Are you sure you want to add this course?

Ok l ’ Cancel

R ————————

5. Then log out of the WISE site and log back in again, the course will then be available under the
“Canada” section of the menu for you to complete



	V17 Release bulletin1 (1)-May 12-14 (2).pdf
	GVR HCR 2 V17 Course Self-Enrollment (2)

