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New SPOT Update FlexPay Maintenance Tool

Gilbarco has released a new FlexPay Maintenance Tool version 2.0.0.10 that will be used for
both Canada and the USA. The new tool will replace the current SPOTUpdate 2.0.0.09 being
used today. The current FlexPay tools will be removed from the Laptop Tool when the new
FlexPay tool is uploaded. Once this is done you should uninstall all previous versions of SPOT
Update Tool that you have installed prior to installing the new version.

The new tool has the capability to:
1. Update software
2. RKL the unit- (Not available in Canada today)
3. Do software comparisons between what’s on the laptop vs. what’s on the dispenser
** Applies to both Canada and the USA
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The new FlexPay Maintenance tool is covered in MDE-5062 and you should use MDE-4902 for
E700 S. If there any questions arise regarding the use of the new tool, please check the MDE
before calling Gilbarco.

How to get the new Tool

To get the new tool you need to go to the Gilbarco Extranet and put in your user ID and
Password. Next, select the “Technician Resources” tab. Scroll to the bottom of the page and
select the “Laptop Tool” tab. Select the “Accept Download Agreement” tab and then select the
new SPOT Update Tool 2.0.0.10. Current software versions are also available at this same
“Laptop Tool” location. The old SPOT Update Tool interface can still be used by selecting the
SPOT Update Tool icon in the “START” menu.

When entering your technician number you will need to omit any letters contained within it.
ONLY enter in numerical values. You will also need to notify the personnel performing the RKL
that you have omitted it.




